
Denton County Sheriff’s Office Video Visitation Rules 

• Participation in video-visitation is a privilege, not a right. Both visitor and inmate are expected 
to conduct themselves in an appropriate fashion at all times during a video visit.  

• The Denton County Sheriff’s Office reserves the right to deny, cancel or terminate a video visit 
prior to or during a video session based upon visitor or resident inmate misconduct. The 
Denton County Sheriff’s Office also reserves the right to restrict visitors from participating in all 
future use of the system. 

• All family member/friend video visits are recorded and subject to electronic monitoring by the 
Denton County Sheriff’s Office personnel. Your use of this video visitation system constitutes 
consent to this recording and monitoring. 

• Denton County assumes no financial or other liability for failure to complete a scheduled video 
visit.  

• All Visits must be scheduled at least 24 hours in advance. 
• Arrive for your visit no earlier than 15 minutes prior to your scheduled time 
• No loitering on the parking lot 
• No loitering in the building 
• Each inmate is allowed two free on-site visits per week 
• There will be times when visits will be rescheduled as follows: 

o Court, Work Assignment,  Lock-Down, Sick Call , Attorney Visit, Inmate Housing        
Re-assignment 

• Emergency situations will result in the immediate canceling of any affected visit 
• Maximum of three visitors each visit and no more than two adults at a time 
• Visitors under 17 years of age must be accompanied by an parent , guardian or legal counsel 
• Visitors over 17 years of age must have a valid government issued picture ID 
• Visitors under the influence of intoxicants or alcohol will be subject to arrest 
• No personal items are allowed in the visitation area 

o No mobile phones,  
o No tablets or laptops 
o No cameras 
o No purses or bags 
o No photographs 

 
• Appropriate attire is required at all times 

o No Short shorts/ No Short skirts/No Short dresses 
o No sleeveless shirts 
o No obscene/offensive/derogatory images 
o Visitors must wear footwear 
o Appropriate dress is determined at the officer’s discretion 

 
• Any inappropriate behavior will result in the termination of your visit 

o No nudity 
o No yelling 
o No vulgar Language 
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o No inappropriate gestures 
o No gang related activity 

 
• No food or drinks in the facility 
• No weapons of any kind allowed in any part of the facility 
• Children must be kept under control at all times or your visit may be terminated 
• No tobacco use in the facility to include an electronic cigarette 
• No pets in the facility 
• Any violation of these rules will result in termination of your visit 
• Do not damage or deface the visitation equipment. Doing so may result in prosecution. 
• If you experience a problem with the audio or video reception during your visit, you are 

required to notify the visitation staff immediately. 
• During a visit, the visitor is required to remain at the visitation booth. If the visitor leaves the 

visitation booth, the visit will be terminated. 
• Visitors arriving late will only receive the balance of the remaining visiting time, or may not be 

allowed to visit at the discretion of Visitation staff. 
• All Rules are subject to change 
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